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SAFEGUARDING CHILDREN AND CHILD PROTECTION POLICY
In accordance with the Early Years Foundation Stage, we intend to create an environment in our Pre-School in which children are safe from abuse and in which any suspicion of abuse is promptly and appropriately responded to.

Any issues relating to Safeguarding Children are kept highly confidential and will only be discussed with those that are involved with the situation.

Our Designated Safeguarding Officers (DSGO) is primarily Donna Methven & Olivia Methven-Pink, assisted by Clare Reynolds and Rachel Tiller (Deputies).   The DSGOs provides support, guidance and advice on an ongoing basis and on any specific safeguarding issue as required.   DSGO ensures that all staff attend training whenever necessary.    A DSGO will be on site and available at all times during the sessions for staff to discuss concerns and to take action if necessary.

We aim to:

· Create an environment in our Pre-School which encourages children to develop a positive self image, regardless of race, language, religion, culture or home background.

· Help children to establish and sustain satisfying relationships within their families, with peers, and with other adults.

· Encourage children to develop a sense of autonomy and independence. 

· Enable children to have the self-confidence and the knowledge to resist inappropriate approaches.

· Actively listen to children, and provide opportunities to promote their confidence to enable them to talk about their experiences with adults. 

· Work with parents to build their understanding of and commitment to the welfare of all our children. Parents are made aware of Pre-School’s duty to share information with the relevant agencies, if necessary.

In order to do this, we follow all of the necessary legal frameworks, including 
· the Protection of Children Act 1999
· the Children’s Act 2006 (incorporating Children’s Acts 1989 and 2004)

· Every Child Matters 

· The Children and Families Act 2014
· Working Together to Safeguarding Children 2018 
· Prevent Duty 
We are alert to the changing needs of children and have an awareness of which outside services to involve and refer to the “Meeting the needs of Children and Families in Hertfordshire publication” when necessary. 

Liaison with other bodies 

· We work within the Hertfordshire Safeguarding Children Board (HSCB*) guidelines and procedures and have regard to “Working Together to Safeguard Children 2018” found at www.hertssafeguarding.org.uk. 
· We are aware that HSCB will be known as “Safeguarding Partners” by June 2019.

· In addition, we have regard to :

· Early Years Inspection Handbook 2018 

· “Inspecting Safeguarding in Early Years, Education and Skills settings” (October 2018).  
· Information Sharing Advice for Practitioners – July 2018

· Criminal Record Checks for Childcare workers – May 2018 

· Disqualification under Childcare Act 2006 (re-released August 2018)

· Multi-Agency Statutory Guidance on FMS – October 2018 

· We work with other Professionals i.e. social workers, health visitors, children’s centre and parents/guardians for the safety and benefit of the child.   We produce reports for meetings and attend Safeguarding Conferences and Core Group meetings when invited.    All information from these meetings is stored securely and confidentially in an individual folder in the safeguarding section of the filing cabinet and is only available to those with permission from DSGO. 
· The Manager/DSGO has attended Early Help/Families First training and attends meetings where necessary. 

· We have copies of the Guidelines and “What to do if you are worried a child is being abused”, available for staff and parents to see (in leaflet rack). We also display the ‘Recognise, Respond and Refer’ poster and A5 cards for easy reference. 
· We notify the registration authority (OFSTED) of any incident or accident and any changes in our arrangements that affect the well-being of children.  (Telephone Number: 0300 1231231).

· We have procedures for contacting the local authority on child protection issues, to ensure that it is easy, in any emergency, for the DSGO (or any member of staff) to report any causes of concerns.  These procedures are formed by this policy and by referring to HSCB (June 2019 – Safeguarding Partners) and current guidelines. 
· We pass any safeguarding concerns or reports to the child’s next setting confidentially and directly to the school/settings Safeguarding Officer. 

· Useful numbers are: 

	Children’s Services Centre                                 
	0300 1234043   

	Consultation Hub
	01438 737511

	Local Area Designated Officer (LADO)
	01992 555420

	NSPCC Child Protection Helpline
	0808 800 5000

	Child-line
	0800 1111

	Hertfordshire Safeguarding Children Board

 (June 2019 – Safeguarding Partners)
	01992 588757

	Child Abuse Investigation Unit
	01707 354000

	OFSTED Whistleblowing
	0300 123 3155


These numbers are also listed on the notice board inside Pre-School for ease of reference.

· The Consultation Hub is consulted for advice and guidance where safeguarding needs are unclear (phone number overleaf)

· When there are clear concerns about a child, the Children’s Services Centre should be contacted (phone number overleaf).     They can also be contacted for advice if necessary. 
· For non-urgent referrals email : protectedreferrals.cs.@hertfordshire.gov.uk 

· The MASH Team (Multi Agency Safeguarding Hub) will continue to support Child Protection referrals. 
· In the case of an emergency when the child is deemed to be in danger the following are contacted: 

· Police (999); 
· Children’s Services 
· Child Abuse Investigation Unit (numbers above)
· If a report is to be made to the authorities, we act within the Safeguarding Children guidance in deciding whether we must inform the child's parents at the same time.  

· Parents may not be informed if we consider the child to be at risk of harm if doing so.   Should this be the case immediate action will be taken as described above. 
· If a report is made to the authorities, the information will be passed in confidence to the child’s next setting.       

· Any concerns that staff have regarding the safeguarding of children will be passed to the child’s next setting if requested by them OR if the Designated Safeguarding Officers feel the information should be shared. 

· We will take advice in each individual case as to the best course of action.

Responding to suspicions of abuse

· We acknowledge that abuse of children can take different forms - physical, emotional, sexual and neglect (see later section).

· When children are suffering from physical, sexual or emotional abuse, this may be demonstrated through changes in their behaviour, or in their play. Where such changes in behaviour occur, or where children's play gives cause for concern, the Pre-School investigates initially through observation of the child at play.

· Staff will not attempt to investigate their suspicions but will follow the procedures in this document. 
· Where a child shows signs and symptoms of 'failure to thrive' or neglect, we make appropriate referrals as stated in “Liaison with Other Bodies” section.

Disclosures

Where a child makes a disclosure to a member of staff, that member of staff does not question the child and: 

· offers reassurance to the child

· listens to the child

· gives reassurance that she or he will take action

· informs the child that the adult will have to tell another adult 

Recording suspicions of abuse and disclosures

Staff make a record of: 

· The child's name

· The child's address

· The age of the child

· The date and time of the observation or the disclosure

· An objective record of the observation or disclosure

· The exact words spoken by the child

· The name of the person to whom the concern was reported, with date and time

· The names of any other person present at the time.

This record will be reported to the DSGO in the Group and/or the Manager.  The records are signed and dated and kept in a separate confidential file.  This record is then entered into the Safeguarding Children reports log book.  The Pre-School operates on a need-to-know basis and each case would be discussed amongst the key people to decide if any further staff need to be included in the suspicion.

All members of staff know the procedures for recording and reporting.  All information must be recorded within 24 hours to ensure that it is permissible in court if necessary, and Ofsted must be notified within 14 days.  

Informing Parents

If a suspicion of abuse is reported to the DSGO or Manager and it is deemed necessary to forward the information to the Targeted Advice Service or County Safeguarding department, the instructions given by these agencies will be followed regarding informing parents and the next course of action. 

Signs and Symptoms of Abuse
Signs and Symptoms of Possible abuse are (these are examples and not an exhaustive list): 
· Physical Abuse: This involves hitting, shaking, throwing, burning, suffocating or any other physical harm. Deliberately causing a child’s ill health also constitutes physical abuse.

· Sexual Abuse: This involves forcing or enticing a child to take part in sexual activities, whether or not the child is aware of what is happening. The activities may involve physical contact, including penetrative or non-penetrative acts. Showing children pornographic 
materials, sexual activities, or encouraging children to behave in sexually inappropriate ways also constitutes sexual abuse.

· Emotional abuse: Varying degrees of emotional abuse is present in virtually all child protection incidents, but can also constitute abuse in its own right. Emotional abuse involves persistent or severe emotional ill-treatment or torture causing, or likely to cause, severe adverse effects on the emotional stability of a child. Such behaviour may involve conveying to a child that they are worthless, unloved, or inadequate, or making them feel unnecessarily frightened or vulnerable.

· Neglect: Neglect is the persistent failure to meet a child’s basic physical, emotional or psychological needs, such as is likely to have a severe impact on their health, development or emotional stability. Neglect may involve failing to provide adequate food, shelter or clothing for a child, or failing to adequately protect them from physical harm or ill health.  Neglect can also manifest itself in a failure to meet the basic emotional needs of child.

· Female Genital Mutilation (FGM): FGM is illegal in the UK and a form of child abuse with long-lasting harmful consequences. Professionals in all agencies, and individuals and groups in relevant communities, need to be alert to the possibility of a girl being at risk of FGM, or already having suffered FGM.

Staff have been given information regarding FGM to read and the Government document “Multi-agency statutory guidance on female genital mutilation” will be referred to for further guidance.   

The United Nations addresses FGM as violation of human rights. In the UK, FGM is a criminal offence and a harmful form of child abuse. It is illegal to practice in the UK and/or anyone involved in taking girl outside of the UK to have FGM carried out will be punished under the FGM Act 2003 and Serious Crime Act 2015.    FGM is not a religious practice. 

Indicators of FGM:

There are a range of potential indicators that a girl may be at risk of FGM.  

· FGM often takes place in the summer holidays, as the recovery period after FGM can be 6 to 9 weeks.  

· Staff are mindful of high risk times when children go on long holidays and/or are getting a visit by female elder from their country of origin.  

· Additionally, girls are considered at risk where their mother or sisters have undergone FGM, and girls are talking about a ‘special’ event or procedure to ‘become a woman.’ 

· Post FGM symptoms can include, but are not limited to:  

· Difficulty in walking, sitting or standing. 

· Spending long periods of time in the bathroom/toilet. 

· Displaying unusual behaviour after a lengthy absence. 

· Parents/carers reluctant to explain reasons for absence. 

· Talking about themselves in the third person or talking about a “friends” problem. 

· Staff will remain alert to these signs in line with other forms of abuse previously mentioned. 

Section 5B of the Female Genital Mutilation Act 2003 (as inserted by section 74 of the Serious Crime Act 2015) and Multi-Agency Statutory Guidance on Female Genital Mutilation, October 2018 places a statutory duty upon teachers, along with social workers and healthcare professionals, to report to the police where they discover (either through disclosure by the victim or visual evidence) that FGM appears to have been carried out on a girl under 18.  

Staff will discuss any such case with the DSGO and involve children’s social care immediately if FGM has been performed recently, and in historical cases, reporting will take place within one month. 

While the duty is limited to the specified professionals described above, non-regulated practitioners also have a responsibility to take appropriate safeguarding action in relation to any identified or suspected case of FGM, in line with the procedures of the Hertfordshire Safeguarding Children Board (HSCB) (June 2019 – Safeguarding Partners)
     More information can be found at www.fgmelearning.co.uk. 
As a setting, we will aim to raise awareness of FGM by: 

· Circulating and display materials about FGM 
· Informing colleagues/raising awareness of the issues around FGM – as well as including appropriate training in continuing professional development
Breast Ironing (Breast Flattening)

Staff have been made aware of Breast Ironing and given information to read to ensure they are aware of and are able to spot any symptoms. 

Planning of Environment

The layout of the room allows for constant supervision. Where children need to spend time away from the rest of the group, the member of staff supervising the children will inform another member of staff that they will be away from the Group. They will be within earshot of others and be checked upon at any time.

Curriculum

· We create within the Pre-School a culture of value and respect for the individual.

· We ensure that this is carried out in a way that is appropriate for the ages and stages of our children.

Vulnerable groups i.e. children with SEND and disabilities

All staff are aware of the greater risk to children with SEND and disabilities as they may be unable to tell an adult of any issues or suspected abuse. 
Staff Physical Contact with Children 

Staff should not instigate physical contact with a child against the child’s wishes.   

Staff should not:

· take a child onto their lap or give them a cuddle against the child’s wishes  

· presume that the child wants a cuddle or hug and should check with them first

· kiss a child 

· tell an individual child that they love them

· treat any individual child differently i.e. give presents, seek out for individual personal attention (above and beyond what is expected and recognised as a keyworker and member of staff working with children)

Staff should/can sit a child on their lap or cuddle a child if:

· the child approaches the adult for a cuddle or hug

· the child is upset and the child is happy for the cuddle or hug to take place 

Staff should: 

· ask a child if they would like a cuddle or to sit on their lap if approached by a child

· work with parents re settling routines i.e. some parents will want the child taken from them by the member of staff 

· treat all children equally 

· support/cuddle/hold a child when upset or hurt if the child is happy with the contact 

· let other members of staff know if they are working with a child in a 1-1 situation outside of sight or hearing of other staff members (and where possible, have a door open for others to be able to see/hear). 

Confidentiality

All suspicions and investigations are kept confidential and shared only with those who need to know.  Any information is shared under the guidance of the Area Safeguarding Children Committee. 

All staff understand their responsibilities under the General Data Protection Regulations and the circumstances under which they may share information about you and your child with other agencies.

Support to families

· The Pre-School takes every step in its power to build up trusting and supportive relations among families, staff and volunteers in the group.

· The Pre-School continues to welcome the child and the family whilst investigations are being made in relation to abuse in the home situation.

· Confidential records kept on a child are shared with the child's parents or those who have parental responsibility for the child only if appropriate under the guidance of the Area Safeguarding Children Committee.

· With the proviso that the care and safety of the child is paramount, we do all in our power to support and work with the child's family.

Use of Electronic Equipment and Online Safety (i.e. phones/cameras/computers etc)

See the Electronic Equipment and Online Safety policy 

Prevent Duty

See Prevent Duty policy 

Staffing and Whistleblowing

Separate Policy created for Safeguarding related to Staffing and Regular Volunteers 

Signed:         DM Methven                                                        Date:  July 2022
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